HIVE Telecom Ireland

Tariff Guide
Call rates for HIVE IE residential customers with HIVE Line Rental

Prices effective 1%t October 2014

HIVE

TELECOM



Time Period
Daytime — Monday to Friday 7am to 7 pm

Evening and Weekend — Monday to Friday before 7am and after 7pm and all day Saturday and Sunday

Weekend — From midnight on Friday to midnight on Sunday

Call Setup Fees

Call set up fee is payable on all chargeable calls in addition to any cents per minute rates which is currently fixed to 7.8 Cents.

Our standard tariff quoted below is inclusive of VAT at 20%, unless otherwise stated.

Per minute rates for calls only packages will be higher by 2 Cents.

Please contact our customer service team for any destinations not below.



Call Destination Setup Charge Day Rate | Evening Rate | Weekend Rate

Ireland Local Landline 6.00 3.0654 1.5268 1.5268
Ireland National Landline 6.00 3.0654 1.5268 1.5268
Northern Ireland Landline 6.00 3.0654 3.0654 3.0654
Ireland Mobile Setup Charge Day Rate | Evening Rate | Weekend Rate

Vodafone Mobile 6.00 21.4458 15.3151 12.2497
02 Mobile 6.00 21.4458 15.3151 12.7664
Tesco Mobile 6.00 21.4458 15.3151 12.7664
Meteor Mobile 6.00 21.4458 15.3151 12.7664
Three Mobile 6.00 21.4458 15.3151 12.7664
Non-Geographic Numbers Setup Charge Day Rate | Evening Rate | Weekend Rate

1800 Freephone 0.00 0.00 0.00 0.00
1850 CallSave 9.6000 0.00 0.00 0.00
1890 LoCall 11.4200 7.2400 7.2400 7.2400
076 VOIP 11.4200 7.2400 7.2400 7.2400
0818 Universal Access 11.4200 7.2400 7.2400 7.2400
0700 Personal 11.4200 11.4900 11.4900 11.4900
1891 Internet 6.7000 3.5000 1.6000 1.6000
1892 Internet 6.7000 9.1000 2.1000 2.1000
Directory Enquiries Setup Charge Day Rate | Evening Rate | Weekend Rate

11811 Directory Enquiry 200 130.05 130.05 130.05
11850 Directory Enquiry 433 227.57 227.57 227.57
11888 Directory Enquiry 68.51 56.24 56.24 56.24
11890 Directory Enquiry 264.00 85.29 85.29 85.29
11824 Directory Enquiry 293.252 149.2 149.2 149.2
11827 Directory Enquiry 149.11 61.17 61.17 61.17
Premium Rate Numbers Setup Charge Day Rate | Evening Rate | Weekend Rate

1512 Premium Rate 34.79 0.00 0.00 0.00
1513 Premium Rate 69.36 0.00 0.00 0.00
1514 Premium Rate 84.38 0.00 0.00 0.00
1515 Premium Rate 109.19 0.00 0.00 0.00
1516 Premium Rate 163.77 0.00 0.00 0.00
1517 Premium Rate 216.28 0.00 0.00 0.00
1518 Premium Rate 317.52 0.00 0.00 0.00
1520 Premium Rate 6.8 19.94 19.94 19.94
1530 Premium Rate 6.8 38.75 38.75 38.75
1540 Premium Rate 6.8 67.51 67.51 67.51
1550 Premium Rate 6.8 103.21 103.21 103.21
1560 Premium Rate 6.8 132.97 132.97 132.97
1570 Premium Rate 6.8 181.56 181.56 181.56
1580 Premium Rate 6.8 247.69 247.69 247.69
1590 Premium Rate 6.8 299.6 299.6 299.6




International Landline

Cents Per Min - 24/7

AFGHANISTAN 64.8492
ALBANIA 45.8640
ALGERIA 15.3972
AMERICAN SAMOA 9.7500
ANDORRA 5.4132
ANGOLA 15.9900
ANGUILLA 24.9132
ANTARCTICA 787.8312
ANTIGUA AND BARBUDA 31.0440
ARGENTINA 6.0840
ARMENIA 25.2720
ARUBA 47.7360
ASCENSION 314.3712
AUSTRALIA 3.8220
AUSTRIA 2.9640
AZERBAIJAN 49.2492
BAHAMAS 15.9900
BAHRAIN 10.1400
BANGLADESH 8.9232
BARBADOS 30.8880
BELARUS 74.7552
BELGIUM 3.6972
BELIZE 49.9512
BENIN 56.5032
BERMUDA 7.3632
BHUTAN 13.8840
BOLIVIA 47.7360
BOSNIA 30.0300
BOTSWANA 12.2772
BRAZIL 4.6020
BRUNEI DARUSSALAM 7.5660
BULGARIA 4.2900
BURKINA FASO 51.4020
BURUNDI 91.7592
CAMBODIA 13.0260
CAMEROON 32.0892
CANADA 2.3400
CAPE VERDE 51.7920
CAYMAN ISLANDS 16.8792
CENTRAL AFRICAN REP 87.5160
CHAD 58.8900
CHILE 5.2260
CHINA 5.9280
COLOMBIA 8.5020
COMOROS 56.7060
CONGO 91.1820




COOK ISLANDS 171.0540
COSTA RICA 3.9780
COTE DIVOIRE 52.7592
CROATIA 4.4460
CUBA 162.8172
CYPRUS 3.1200
CYPRUS NORTHERN 13.0572
CZECH REPUBLIC 5.8500
DENMARK 2.9952
DIEGO GARCIA 514.5972
DJIBOUTI 78.3120
DOMINICA 33.6960
DOMINICAN REPUBLIC 6.1620
DR CONGO 67.7040
EAST TIMOR 229.2732
ECUADOR 23.4780
EGYPT 20.4360
EL SALVADOR 45.0060
EQUATORIAL GUINEA 52.8060
ERITREA 55.0992
ESTONIA 6.0060
ETHIOPIA 55.9260
FAEROE ISLANDS 14.5860
FALKLAND ISLANDS 339.7212
FlJI 41.0592
FINLAND 7.3632
FRANCE 1.9032
FRENCH GUIANA 4.8360
FRENCH POLYNESIA 42.8220
GABON 112.8192
GAMBIA 214.6560
GEORGIA 8.5332
GERMANY 2.5272
GHANA 50.7780
GIBRALTAR 8.8920
GREECE 3.3852
GREENLAND 131.5392
GRENADA 32.2920
GUADELOUPE 3.1200
GUAM 5.1012
GUATEMALA 26.7852
GUINEA REP 104.0832
GUYANA 52.6812
HAITI 72.1032
HONDURAS 19.2660
HONG KONG 3.6972
HUNGARY 2.6832




ICELAND 3.7752
INDIA 4.5552
INDONESIA 15.7092
INMARSAT BGAN 352.3260
INMARSAT BGAN HSD 1390.3500
INMARSAT GLOBALSTAR M

EA 139.8852
INMARSAT INMARSAT SNAC

SKY 951.2880
INMARSAT SNAC B 355.6332
INMARSAT SNAC B HSD 1881.6720
INMARSAT SNAC M 355.1652
INMARSAT SNAC M4 HSD 1542.9960
INMARSAT SNAC MM 277.4460
IRAN 10.4832
IRAQ 34.9440
IRIDIUM 935.7192
ISRAEL 6.0840
ITALY 2.8860
JAMAICA 21.9180
JAPAN 5.4912
JORDAN 19.5780
KAZAKHSTAN 4.1652
KENYA 30.8880
KOREA NORTH 100.1832
KOREA SOUTH 2.6832
KUWAIT 8.2212
KYRGYZSTAN 31.0440
LAOS 9.5472
LATVIA 5.4132
LEBANON 20.4360
LESOTHO 42.1512
LIBERIA 93.5532
LIBYA 49.4832
LIECHTENSTEIN 18.9540
LITHUANIA 4.2900
LUXEMBOURG 4.6332
MACAO 13.1820
MACEDONIA 18.9540
MADAGASCAR 143.1612
MALAWI 73.3200
MALAYSIA 3.4632
MALDIVES 167.6532
MALI 49.7952
MALTA 3.5100
MARSHALL ISLANDS 52.1820
MARTINIQUE 5.5380
MAURITANIA 99.6060




MAURITIUS 15.8652
MAYOTTE ISLAND 13.5252
MEXICO 2.9172
MICRONESIA 42.7752
MOLDOVA 43.0092
MONACO 17.5812
MONGOLIA 6.6612
MONTENEGRO 31.8240
MONTSERRAT 52.1040
MOROCCO 5.0700
MOZAMBIQUE 15.6312
MYANMAR 47.0652
NAMIBIA 9.8592
NEPAL 25.6620
NETHERLANDS 2.6832
NEW CALEDONIA 38.6880
NEW ZEALAND 2.9640
NICARAGUA 35.1312
NIGER 77.3760
NIGERIA 14.4612
NIUE 282.9372
NORWAY 3.1200
OMAN 26.3952
PAKISTAN 26.0520
PALAU 50.7780
PALESTINE 37.6740
PANAMA 7.0980
PAPUA NEW GUINEA 141.3360
PARAGUAY 8.3460
PERU 4.9452
PHILIPPINES 24.2892
POLAND 3.9000
PORTUGAL 1.9812
PUERTO RICO 3.8220
QATAR 32.6040
REUNION 5.0232
ROMANIA 4.3992
RUSSIA 13.0260
RWANDA 70.5120
SAMOA WEST 121.4772
SAN MARINO 6.5520
SAO TOME AND PRINCIPE 210.7092
SAUDI ARABIA 18.0960
SENEGAL 41.9172
SEYCHELLES 100.2612
SIERRA LEONE 103.5060
SINGAPORE 2.3712




SLOVAKIA 2.9172
SLOVENIA 5.3040
SOLOMON ISLANDS 213.5640
SOMALIA 85.2072
SOUTH AFRICA 4.9920
SOUTH AFRICA SPEC 10.9200
SOUTH SUDAN 95.4252
SPAIN 3.3072
SPAIN CANARY IS 3.3072
SRI LANKA 29.4060
ST HELENA 339.7212
ST KITTS AND NEVIS 28.5480
ST LUCIA 32.0112
ST PIERRE AND MIQUELON 53.8200
ST VINCENT 33.6960
SUDAN 39.3900
SURINAME 28.3140
SWAZILAND 7.2852
SWEDEN 2.2932
SWITZERLAND 4.2432
SYRIA 23.1660
TAIWAN 3.8532
TAIWAN TAIPEI 3.8532
TAJIKISTAN 31.4340
TANZANIA 71.9472
THAILAND 3.3072
THURAYA 369.2832
TOGO 80.9172
TONGA 121.5240
TRINIDAD AND TOBAGO 13.0260
TUNISIA 108.8880
TURKEY 9.3600
TURKMENISTAN 24.4452
TURKS AND CAICOS IS 25.6620
TUVALU 214.9212
UGANDA 71.1360
UKRAINE 26.3952
UNITED ARAB EMIRATES 36.1452
UNITED STATES 2.6832
URUGUAY 13.3380
UZBEKISTAN 11.3880
VATICAN 2.8860
VENEZUELA 1.9812
VIETNAM 16.8012
VIRGIN ISLANDS UK 25.8960
VIRGIN ISLANDS US 4.9452
YEMEN 33.9300




ZAMBIA 16.8792

ZIMBABWE 20.9352




